
Benefactors enjoy peace of mind.
The idea to build a coastal hospital in Orange 
County began as the dream of a dedicated 
community, led by a group of visionaries intent 
on bringing quality healthcare to their local 
area. In 1952, Hoag Hospital opened its 
doors as a 75-bed, acute-care 
community hospital.

Today, Hoag is widely recognized 
as one of the premier healthcare 
providers in Southern California, 
offering state of the art, compre-
hensive care at facilities located 
throughout Orange County. 

Hoag’s growth and transformation over 
the years has largely been made possible 
by the support of the philanthropic community, 
whose combined efforts have paved the way for 
Hoag to become the outstanding healthcare 
organization it is today. 

As a gesture of gratitude, Hoag Hospital Foundation 
established our Benefactor Program in 2003 to 

honor and thank our most generous supporters. 

Our benefactors enjoy exclusive access 
to a team of compassionate and 

experienced benefactor liaisons who 
facilitate your healthcare journey 
across Hoag’s many facilities. 
Available 24/7, our liaisons will 
assist you with scheduling and 

referral requests, and will even 
meet you in the Emergency Depart-

ment. All you need to do is call our 
Benefactor Hotline, and we will be there 

waiting to assist you. 

Offering you this kind of peace of mind is our way of 
saying, “Thank you,” for your generous support. We 
couldn’t have done it without you.

Benefactor Program



Hoag Hospital Foundation Benefactor Program

For more information, please contact:
Susana Ertac, APRN-BC, Director, Benefactor Program

www.hoaghospitalfoundation.org  |  949.764.7220  |  susana.ertac@hoag.org

✓ Immediate assistance 24 hours/day, 
 7 days/week

✓   Dedicated telephone hotline available to 
benefactors

✓   Registration assistance

✓   Appointment scheduling

✓   Medical records assistance

✓   Personalized assistance during                    
appointments, surgeries or Emergency 
Department visits

“Thank you so much for taking such good care of my wife during her
hip replacement surgery at Hoag. There were lots of nice little things like newspapers and flowers, 

but the best part was the personal conversations with benefactor liaisons who stopped by 
daily to say ‘Hello’. Your impact is very positive and powerful.”

✓   Quiet, private waiting area

✓   Floral and newspaper delivery

✓   Catered guest meals

✓   Personal care items

✓   Assistance with specialized personal 
requests

✓   Other requests as available

...Thank You!

  — Hoag Benefactor

It’s Our Way of Saying...

✓ Immediate assistance 24 hours/day, 
 7 days/week

✓   Dedicated telephone hotline available to 
benefactors

✓   Quiet, private waiting area

✓   Floral and newspaper delivery

✓   Catered guest meals

The Benefactor Experience




